
 

 

 

Battery Warranty Claim Form 

Please note: Warranty only valid for products purchased from ACDC Dynamic Branches & Express Stores. 

Form to accompany each unit returned to ACDC Repairs Department before warranty assessment will be 

conducted. TERMS AND CONDITIONS: FAILURE TO PRODUCE COMPLETED WARRANTY FORM/IMAGES OF 

THE INSTTALTION WITH DATE AND TIME STAMP ON WILL RESULT IN WARANTY REJECTION. 

 

Store Purchased From:  
  

Invoice Number (Attach a copy of your Invoice):    

PERSONAL INFORMATION  
  

Name & Surname:  
  

Address:  
  

Contact Number:  
  

Email:  
  

Street Address:    

Street Address Line 2:    

City:    

State / Province:    

Postal / Zip Code:    

BATTERY INFORMATION  
  

Installation Date:  
  

System Voltage:  
  

Number of Batteries in Series:  
  

Low Voltage Cut off:  
  

Battery Date Codes:    

Battery Model:    

System Capacity:    

Number of Strings in Parallel:    

Battery Serial Number:    

     

CHARGE SOURCES 

RENEWABLE VOLTS (V) WATTS (W) QTY 

PV PANELS       

WIND       

OTHER       

AC POWER SUPPLY VOLTS (V) WATTS (W) QTY 

GRID       

GENERATOR       

OTHER       



 

 

 

I have familiarised myself with the Terms and Conditions of warranty claim form/purchase as 

appears at the back of my invoice. 

 

 

 

 

 

Signature  

 
 
 
    

INVERTOR / CHARGER INFORMATION INVERTOR INFORMATION 
CHARGER 
INFORMATION  

MAKE      
MODEL      
OUTPUT DC (Volts) & (Amps)      
INPUT DC (Volts) & (Amps)      
 

    

INSTALLATION SETTINGS       

Charge Controller Settings Volts (V) Amps (A) 
Time 
(HH:MM) 

BULK       

ABSORPTION       

FLOAT       

EQUALIZATION       

Inverter / Charge Settings Volts (V) 
Time 
(HH:MM)  

BULK      
ABSORPTION      
FLOAT      
EQUALIZATION      
KWH (AC):   

KWH (DC):   
Number of Days / Hours between full Cycle Charge (Sample: 2 Days / 5 Hours): 
   


